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1.	SUMMARY

TO ENSURE THE VIECURE PLATFORM PERFORMS AT THE HIGHEST OPTIMAL LEVEL, ALL EQUIPMENT, NETWORK, AND SECURITY COMPONENTS ARE REQUIRED TO MEET SPECIFIC SYSTEM REQUIREMENTS. VIECURE CANNOT GUARANTEE OPTIMAL PERFORMANCE IF THESE REQUIREMENTS ARE NOT MET.
2.	END-USER DEVICES

2.1	WORKSTATIONS AND TABLETS
FOR THE FASTEST AND MOST STABLE VIECURE EXPERIENCE, WE RECOMMEND:
RECOMMENDED
	NETWORK LATENCY
	150MS OR LESS

	DOWNLOAD SPEED
	100 MBPS OR GREATER

	RAM
	32 GB (WITH 3 GB AVAILABLE FOR VIECURE BROWSER TABS)

	OPERATING SYSTEM
	CURRENTLY SUPPORTED WINDOWS OR MACOS

	WEB BROWSER
	GOOGLE CHROME - LATEST VERSION UPDATE



MINIMUM REQUIREMENTS
	NETWORK LATENCY
	200MS OR LESS

	OPERATING SYSTEM
	CURRENTLY SUPPORTED WINDOWS OR MACOS

	DOWNLOAD SPEED
	25 MBPS OR GREATER

	RAM
	16 GB (WITH 2 GB AVAILABLE FOR VIECURE BROWSER TABS)

	WEB BROWSER
	GOOGLE CHROME - LATEST VERSION UPDATE



NOTE:THE VIECURE PLATFORM URL MUST BE ADDED TO THE "ALLOWED TO SEND POP-UPS AND USE REDIRECTS" GOOGLE CHROME SETTING. USER DICTATION WORKFLOW WILL BE IMPACTED IF GOOGLE CHROME BLOCKS POP-UPS FOR THE VIECURE PLATFORM URL.
NOTE:CUSTOMER IT IS RESPONSIBLE FOR MAINTAINING ALL END-USER DEVICE INFRASTRUCTURE IN ACCORDANCE WITH VIECURE'S ACCEPTABLE USE POLICY.
2.2	ANCILLARY DEVICES
2.2.1	WEBCAM
	RECOMMENDED RESOLUTION
	FULL HD 1080P/30FPS

	MINIMUM RESOLUTION
	HD 720P/30FPS


NOTE:GOOGLE CHROME MUST BE ALLOWED ACCESS TO THE WEBCAM.
2.2.2	MONITOR
	RECOMMENDED RESOLUTION
	1920 X 1080

	SCREEN SIZE (EXTERNAL MONITORS)
	24" FOR EXTERNAL MONITORS (LAPTOPS EXCLUDED)



3.	NETWORK REQUIREMENTS

3.1	NETWORK ACCESS POINTS
WIRELESS NETWORK ACCESS POINTS SUPPORT "BROADBAND" OR "HIGH SPEED" INTERNET TO OVERPERFORM ANY CONNECTION. ALL WORKSTATIONS AND CLINIC DEVICES REQUIRE ACCESSIBILITY TO A NETWORK ACCESS POINT IN ANY AREA OF THE CLINIC, REQUIRING ONE ACCESS POINT PER 1000 SQ. FT. OF SIZE CLINIC.
3.2	NETWORK SECURITY
CUSTOMERS REQUIRE ACCESS TO A SECURE INTERNET COMMUNICATION PROTOCOL: SSL, PORT 443. VIECURE SOFTWARE IS PRESENTED BY THE MICROSOFT FRONT DOOR CDN SERVICE. CUSTOMERS MUST ENSURE THAT ALL DEVICES REQUIRING ACCESS TO THE VIECURE PLATFORM ARE ABLE TO ACCESS MICROSOFT'S FRONT DOOR SERVICE.
NOTE:CUSTOMERS ARE RESPONSIBLE FOR DEPLOYING SECURITY POLICIES TO ALL USER DEVICES, APPLICATIONS AND NETWORK ACCESS INCLUDING PASSWORD POLICY ENFORCEMENT ON USER DEVICES AND THE VIECURE PLATFORM.
4.	APPENDICES

4.1	IMPROVE SPEED AND PERFORMANCE OF VIECURE PAGES
NETWORK, DEVICE, BROWSER, AND ORG CONFIGURATION ISSUES CAN ALL AFFECT YOUR VIECURE PAGE PERFORMANCE. THE MOST IMPORTANT FACTORS IN PREDICTING PAGE LOAD TIMES ARE OCTANE 2.0 SCORE, NETWORK LATENCY, DOWNLOAD SPEED, AND THE AMOUNT OF CUSTOMIZATION ON A GIVEN PAGE.
4.2	NETWORK BEST PRACTICES
ISSUES WITHIN YOUR NETWORK OR LATENCY BETWEEN YOUR DEVICE AND YOUR VIECURE ENVIRONMENT CAN AFFECT LOAD TIMES.
4.3	DEVICE AND BROWSER BEST PRACTICES
TO IMPROVE DEVICE AND BROWSER PERFORMANCE, YOU CAN TAKE SOME SIMPLE STEPS. SLOW LOAD TIMES CAN RESULT FROM DEVICES THAT DON'T MEET VIECURE MINIMUM TECHNICAL REQUIREMENTS. ALSO, PLUG-INS, EXTENSIONS, AND EXCESSIVE TABS CAN CONSUME PROCESSING POWER AND MEMORY, DEGRADING PERFORMANCE.
4.4	IMPROVE VIRTUAL DESKTOP ENVIRONMENT PERFORMANCE
VIRTUAL DESKTOP ENVIRONMENTS SOMETIMES HAVE OLDER PROCESSORS AND ARE SHARED BY MULTIPLE USERS, POTENTIALLY RESULTING IN SLOWER PAGE LOAD TIMES. TO PREDICT HOW A VIRTUAL DESKTOP PERFORMS RUN PERFORMANCE TESTS FROM WITHIN THE VIRTUAL ENVIRONMENT.
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